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• Community Health Centers (CHCs) are

integral in caring for individuals who are

low-income and come from structurally

marginalized communities1

• Provider burnout is characterized by

emotional exhaustion, depersonalization,

and reduced personal accomplishment2

• It is important to assess provider and staff

burnout at CHCs to understand unique

experiences across the care team

• Compare burnout rates between pediatric

primary care providers, behavioral health

clinicians, and community health

workers/family partners (CHWs/FPs)

• Compare burnout rates among this sample

to other national samples

• Setting: Pediatric providers and staff at 4

Boston-area CHCs during the planning

period of a pediatric behavioral health

integration (BHI) project

• Survey Content: Burnout levels assessed

through the Maslach Burnout Inventory –

Human Services for Medical Personnel

(MBI-HSMP)1

• Comparison Studies: Three published

national studies of nurses3, psychologists4,

and physicians5 that measured burnout

using the MBI-HSSMP

• CHC providers and staff care for large, complex, 

structurally marginalized patient panels; our data 

highlight the importance of ensuring CHC 

provider and staff burnout is properly addressed.

a Study reports medians instead of means, and standard deviations are not reported
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SURVEY RESULTS & KEY FINDINGS

CONCLUSION

Table 1. Marginal Means and Confidence Intervals for Maslach Burnout Inventory – Human Services Survey for 
Medical Personnel (MBI-HSSMP) Scales, by Role (N=74)

PCP (N=44) BHC (N=19) CHW/FP (N=11)

Marginal Mean CI Marginal Mean CI Marginal Mean CI

Emotional
Exhaustion

20.7 (18.3 – 23.1) 13.8 (10.2 – 17.5) 10.0 (4.9 - 15.1)

Depersonalization 4.7 (3.5 – 5.9) 2.3 (0.5 – 4.1) 3.4 (0.9 – 6.0)

Personal
Accomplishment

41.1 (39.5 – 42.6) 42.9 (40.5 – 45.3) 41.9 (38.6 – 45.2)

Table 2. Means and Standard Deviations for CHC Maslach Burnout Inventory –Human Services Survey for Medical 
Personnel (MBI-HSSMP) Scales Compared to National Samples Measuring Burnout with the MBI-HSSMP

Mean (SD)
Current Study Participants 

(N=74)
U.S. Nurses
(N=13,204)3

Psychologists
(N=521)4

Physicians
(N=6,880)5a

Emotional
Exhaustion

17.3 (9.0) 22.0 (10.6) 17.83 (8.90) 25.0

Depersonalization 3.9 (4.3) 9.4 (8.0) 8.90 (4.10) 7.0

Personal
Accomplishment

41.7 (5.1) 37.0 (8.3) 42.09 (4.53) 41.0

In comparison to their BHC and CHW/FP 

colleagues, burnout was highest among PCPs.

Burnout among CHC PCPs and BHCs was 

lower than among physicians and 

psychologists nationally, while personal 

accomplishment was similar. While no 

national comparison was available for 

CHWs, similar patterns of lower burnout 

were observed. 
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